
Barrow Citizens Advice report re. Money Advice January 2019

The contract from the county council prior to grant from the local area committee had a target of 86 cases per quarter. Barrow 
Citizens Advice continues to use this as a benchmark to ensure we deliver value for money. The target of 258 cases for the April to 
December 2018 period was not reached (97%). Primarily this was due to a 25% decrease in demand which typically occurs each year 
from late November and throughout December. Evidence from clients over many years suggests an enjoyable Christmas takes 
precedence over resolving debt problems, especially for those within the “Struggling” and “Legacy Debt” groups1.   

We also target resources to those most likely to be over indebted as follows:
 Renting: 25% of renters are over-indebted (29% in local authority or housing association, 21% in private tenancies) compared 

with 12% of homeowners 
 Larger families: 20% of those who have children are likely to be over-indebted compared to 13% of adults without children. 

This rises to 26% amongst families with three or more children.
 Single parents: 28% of single parents are over-indebted compared to 18% of two parent families.
 Low incomes: 24% of those whose household income is less than £10,000 are over-indebted. It is important to note that 

across all income bands above £10K, this is 15%.
 Age: Those aged between 25 and 34 are four times as likely to be over-indebted as those aged over 65 and are more likely 

than any other age group to be missing payments.

Performance Data April to December 2018 (solely for advice funded by the County Council grant)
1 People who are in debt can be broadly clustered into four groups.1
INCOME SHOCK
Unexpectedly indebted

STRUGGLING
Arrears & credit “only” way to cope

LEGACY DEBT
Stuck in minimum repayment trap
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 Want to remove burden of managing 
payments to historic creditors

 Debt accumulated after years of 
taking out credit for lifestyle 
purchases

 Despite steady income, have 
become habitually indebted
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 We helped 264 individuals with 922 separate debt problems and an additional, related 277 problems (benefits, employment, housing, 
relationships, legal etc.) 

 Total amount of debt of those individuals was £1,183,011, made up of £263,837 priority debts (rent, council tax, TV license) and  
£919,174 non –priority debts (credit & store cards, loans, HP).

 The top 5 debt issues were Debt Relief Orders (mini bankruptcy, 20%), Council tax arrears (17%), fuel arrears (6%), consumer debts 
13% (credit/ store cards & unsecured loans 

 8% of those helped had rent arrears
 4% were helped to apply for bankruptcy (debts exceeded £20K)
 43% of those helped were disabled or had a long term health condition, of whom 25% had a mental health problem.
 57% were female.
 41% were single people
 25% were single parents, a further 23% were couples with children
 72% were in rented accommodation (33% council/Housing Association, 37% private landlords, 4% paying rent to relatives or friends)
 21% either owned their or were buying their own home
 30% had household income of less than £10,000, rising to 44% with less than £12,000. 10% earned more than £24,000.
 39% were aged between 18 and 34, 43% aged 35 to 54, 11% aged 55 to 65 
 42% were employed
 27% were in full time employment, of which 5% were self employed

89% of those helped received face to face advice. 76% needed ongoing casework to resolve their debt problem.

The following is a breakdown of clients helped by ward  

Barrow Island   9%
Central 14%
Dalton North   4%
Dalton South   6%
Hawcoat   1%
Hindpool 14%



Newbarns   6%
Ormsgill 14%
Parkside   5%
Risedale 15%
Roosecote   0%
Walney North    8%
Walney South   4%

This data shows that Barrow Citizens Advice is meeting the needs of those who are most likely to be over-indebted and that we consistently 
help more people from our most disadvantaged wards.

What the Future Holds 

The Office for Budget Responsibility (OBR), the independent watchdog of UK public finances, published forecasts in October 2018 that forecast 
the household debt-to-income ratio to gradually increase in coming years, peaking at 150% at the end of its forecast period in early 2024. 
Analysis of the household debt-to-income ratio in lower income households in Barrow who have been helped by Barrow Citizens Advice is 
already higher than the 2018 average of 133%, at 144%.

Research by the Joseph Rowentree Foundation2 reveals more than one in five of our UK population (22%) are in poverty; 14.3 million people 
whose options are restricted by their circumstances. Of these, 8.2 million are working-age adults, 4.1 million are children and 1.9 million are 
pensioners. Eight million people live in poverty in families where at least one person is in work. 
One in three of those in the poorest fifth have no savings at all. People on low incomes are also more likely to get into problem debt through 
falling behind with bills and credit payments. Six in ten people in the poorest fifth of the population report that they are in problem debt, most 
commonly falling behind with Council Tax payments, rent or utility bills.

Arrow Global3 analysed the OBR’s projections for interest rates, unemployment and consumer debt and predicts in their report, Debt Britain - 
The Changing Landscape in 2018, the number of households in personal debt default is set to increase to 3.8 million by the end of 2022, up 

2 UK Poverty 2018
3 Arrow Global is a leading European credit management services provider, focusing on loan purchases and specialist asset management, debt purchasing 
and management.



from 3.3 million at the end of 2017. It also predicts mortgage possessions will rise so that by 2022 possessions are likely to be 17% above their 
2017 level. The number of personal insolvencies will also increase, rising to 105,000 per annum by 2022.  Their report recognises the majority 
of borrowers start defaulting on payments to creditors through no fault of their own, with research showing 21% because of ill health, 28% 
because of a reduction in earnings, and 20% through job loss.

The Money Charity reports in October 2018:
 Total net lending to individuals by UK banks and building societies rose by £7.43 billion or £240 million a day.
 The average consumer credit borrowing stood at £4,140 per adult, 15.0% of average earnings.
 Total credit card debt was £72.6 billion. Per household this is £2,668.

Research from across the finance sector and charities supporting people to manage debt emphatically shows increased financial education is 
needed to address serious gaps in consumer knowledge around debt. This is borne out by evidence gathered from the support given by Barrow 
Citizens Advice to the people it helps. Many have little awareness or understanding of APR, the potential impact of non- payment on priority 
and non –priority financial commitments so informed budgeting is rarely seen.

In short, the need for reliable, independent, impartial high quality money advice that is tailored to individual circumstance will be vital.   



CASE STUDY APRIL TO DECEMBER 2018

Client’s story

Mike is in his early sixties, lives alone and following a serious injury at work now relies on benefits. He has epilepsy and is alcohol dependent. 
He contacted Barrow Citizens Advice because his Employment and Support Allowance (ESA) had not been paid as expected and without 
savings, he had no money for food, heat or light. His phone credit had been used up in his efforts to speak with the DWP to find out what was 
happening with his ESA.  

What we did

In the initial interview, we addressed the urgent issue of having no money. A phone call to DWP established that Mikes benefit had been 
stopped because he missed an appointment at the Jobcentre. Mike had had a series of seizures and did not know it was his responsibility to 
rearrange the appointment. Although he did contact the Jobcentre to explain why he missed the appointment and his record there states he 
has epilepsy, he had to provide a sick certificate from his GP. He posted this, keeping a copy. DWP received the certificate but failed to action it 
so his payment was stopped. 

We insisted on immediate, same day payment. DWP agreed this providing Mike got the Jobcentre to scan and email the sickness certificate. 
Mike agreed to do this straightaway. Nonetheless we asked him to check his bank account later that day and to return to us if the payment had 
not been made so we could provide emergency funds to see him over the weekend. We also provided a food voucher. 

Mike returned at the end of the day and no payment had been made so he was given enough to pay for heat and light. It was at this point that 
Mike disclosed just how difficult life had become because of the seizures, alcohol dependency and continuous physical pain. He admitted that 
he wasn’t able to manage and had fallen into debt. We arranged an appointment for the following Monday, making sure this was written down 
for him and that a reminder text was sent to his sister so she could remind him.

At the second interview we contacted DWP once more to ensure payment was made that day. We also made a formal complaint about their 
administrative failure. 



The Moneywise caseworker then gathered information about the extent of Mike’s debts and importantly about how he manages his money. By 
sifting through a small mountain of papers and making several phone calls it was established that Mike had priority debts (TV license and 
utilities) and had borrowed money from family and had a large overdraft. These totalled over £3,500. He had no savings and apart from his 
home which he owns outright, no apparent assets. The caseworker contacted all the creditors to get a hold put on any further action – one was 
about to take action to install a prepayment meter (most expensive energy tariffs) and TV licensing was about to take court action (could lead to 
a £1000 fine). All agreed except TV licensing who insisted on immediate payment of less than £40. We paid this from the emergency fund.

The caseworker then applied to several trust funds to secure grants to cover utilities arrears. Once these were paid, the worker made sure 
Mike’s supply was on the best possible tariffs and took account of his vulnerabilities. The caseworker also agreed with Mike that as a means to 
organising his money and building his confidence, he have a daily meeting with her to look at the previous day’s spending and any post 
received. This built up a picture of Mike’s spending habits and led to an action plan that enabled essential payments to be made by direct debit 
at appropriate times and a separate basic account for daily spend that could not go into overdraft, thereby avoiding charges.

Investigation by the caseworker into one letter revealed Mike had shares of which he was not aware. By now the level of trust between the 
worker and Mike was such that he agreed to only cash in sufficient shares to cover his remaining debts and safeguarding the remainder for his 
later life.     

Impact and outcomes

Mike described the impact of the help given to him by Barrow Citizens Advice as “life saving”. His income was stabilised, he had a sustainable 
budget and payment regime that he felt confident he could manage, all his debts were paid in full. The crisis point in Mike’s life was 
successfully handled and to build on this we referred Mike for ongoing support with his mental health to Mind as part of the Help through Crisi 
project delivered by the Barrow Advice Hub.


